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This document works to outline the agreed language and terminology to be used by the Changing Futures 
Programme Sussex. This is a dynamic document and it is expected that it will be updated as additional 
language is agreed. 
 

 
 

 

Common Language / Terms Agreed Language 

Lived Experience / Service User Representative Experts by Experience 

Multiple Compound Needs / Complex Needs / 
Severe & Complex Needs 

Multiple Complex Needs 

Multiple Disadvantages Multiple Disadvantage 

Service Users / Customers / Patients Clients 

System / System’s Change  System / Systems Change 

Coproduction Co-production 

Trauma-informed Trauma Informed 

Multi Agency / Multiagency Multi-agency 

Changing Futures Program / Project Changing Futures Programme 

Referral Nomination 

Sussex Changing Futures Changing Futures Sussex 

  

  

  


